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METHOD AND APPARATUS FOR 



EXCHANGING DATA BETWEEN A PRIMARY COMPUTER 
SYSTEM AND AN EXTERNAL COMPUTER SYSTEM TO. ENSURE 
TRANSACTIONAL RECONCILIATION-BETWEEN THE SYSTEMS 



The invention relates to transactional computer systems, and more particularly 
to a method of exchanging data between a primary system and an external system to 
ensure transactional reconciliation between the systems. 



Many transactional computer systems rely upon external computer systems for 
functionality, as well as database management associated with accounts relating to that 
functionality. For example, many premises-based telephone call processing systems, 
such as those found within correctional institutions, may be required to interact with 
other systems or databases to provide extended functionality of the call processing 
system. For example, a call processing system of a correctional facility may provide 
inmates access to a commissary system via one or more telephones, or terminals having 
DTMF input, in communication with the call processing system. Thus, the inmates can 
order commissary merchandise, such as candy, magazines, sundries, etc., via a telephone. 
The inmate typically pays for the merchandise through an account associated with one 
of the systems. The inmate is assigned a personal identification number (PIN) associated 
with the account so that the account can be debited in connection with a particular 
transaction. Thus, the process involves the exchange and maintenance of data associated 
with the commissary transactions as well as the inmate's account. Other functions 
offered through the call processing system may also involve the exchange and 
maintenance of data. 

Data such as PIN information, account balance information, order information, 
and personal privilege information may need to be exchanged between the call 
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processing system and an external system depending upon the application of the external 
system. As another example in connection with correctional facility applications, data 
relating to personal information or medical information for an inmate may be exchanged 
between the call processing system and the Law Enforcement Management System 
(LEMS), which includes the Jail Management System (JMS) and the Records 
Management System (RMS). Specifically, personal data such as image files of 
fingerprints or identifying marks, and medical data such as allergies or medications taken 
by the inmate, may be exchanged between the systems to update databases and keep the 
data current. Additional information relating to calls placed by a particular inmate, such 
as who the inmate calls, frequency of calls, etc., may also be collected by the call 
processing system and sent to the LEMS system to update the data relating to that inmate 
within the LEMS system. Virtually any type of data may be exchanged between the call 
processing system and other external systems. 

A problem with data exchange between these systems, particularly with data 
exchanges relating to a transaction involving a credit or prepaid debit account, is the lack 
of consistency with respect to data updates. Many times a data message will be sent by 
one system to the other but never received by the other system. In such cases, the 
sending system will update its data according to a data change but the other system will 
not because it did not receive or verify the data message. Since data updates and 
messages are typically passed back and forth via text files, there is no reliable two-way 
audit trail to track and determine whether a file was sent or received. For example, if a 
text file is lost in transit due to a system outage, the records of the system sending the file 
may indicate that it sent the file but the other system will have no record of ever 
receiving the file. Furthermore, there is no reliable way for the system sending the file 
to verify receipt of the file by the other system. Thus, when reports are generated by the 
two systems, the reports are inconsistent due to these missed exchanges of data. 

This inconsistency is extremely problematic when the data exchange is related 



to billing account transactions in connection with the functionality of one of the systems. 
When one system relies upon a data record of a particular transaction within the other 
system for accounting and inventory purposes, reconciliation between data within each 
of the systems becomes a problem when these data records are not received. 

The present invention solves these and other problems associated with the 
exchange of data between systems. 

Summary of the Invention 

A method of exchanging data between a primary system, such as a call processing 
system, and an external system to ensure transactional reconciliation between the 
systems, the method comprising the steps of creating a data message containing updated 
data within one of the systems, storing the data message within the system that created 
the data message, sending the data message to the other system, reading the data message 
within the other system, sending a receipt acknowledgment message to the system that 
sent the data message, and modifying data within either one or both systems reflecting 
the updated data contained within the data message. 

According to a further aspect of the invention, a method includes the steps of 
sending an initial request for data to the other system, and sending a response to the 
initial request for data to the system sending the initial request prior to the creation of the 
data message. 

According to yet another aspect of the invention, a method is utilized to exchange 
data between a call processing system and an external system, wherein only the external 
system is deemed an official Database of Record for purposes of updating data and 
account reconciliation. 

According to the invention, a method can be utilized to exchange any type of data 
between systems having independent software or hardware platforms. In specific 



applications, the method can be utilized to send a data message containing data relating 
to a telephone call placed on a telephone in communication with the call processing 
system, an order placed on a telephone in communication with the call processing 
system, or an account associated with a PIN number. 

Brief ^Description of the Drawings 

FIG. 1 is a block diagram depleting a generic implementation of the data 
exchange method of the invention befween two computer systems. 

FIG. 2 is a block diagram depicting the data exchange method of the invention 
implemented in a Microsoft Message Queue Server environment. 

FIG. 3 is a flowchart^ an example of a particular implementation of the data 
exchange method of the invention in connection with prepaid debit account related 
activity within a call processing system. 

FIG. 4 is a flowchart of an example of a particular implementation of the data 
exchange method of the invention in connection with ordering commissary merchandise 
through a call processing system. 

FIG. 5A is flowchart of an example of a particular implementation of the data 
exchange method of the invention in connection with a call processing system offering 
multiple feature functionality. 

FIG. 5B is a flowchart of an example of an alternate feature depicted in the 
flowchart in FIG. 5A. 

Detailed Description of the Preferred Embodiments 

While the present invention will be described fully hereinafter with reference to 
the accompanying drawings, in which particular embodiments are shown, it is to be 
understood at the outset that persons skilled in the art may modify the invention herein 
described while still achieving the desired result of this invention. Accordingly, the 



description which follows is to be understood as an informative disclosure of specific 
embodiments under the invention directed to the understanding of persons skilled in the 
appropriate arts and not as limitations of the present invention. 

FIG. 1 and the following related discussion are intended to provide a brief general 
description of a suitable system environment in which a preferred embodiment of the 
invention may be implemented. FIG. 1 is a schematic disclosing a first system, or 
primary system 10, such as a call processing system, and a second system 12, which is 
an independent platform from the system 10 but is in communication therewith via a 
network 14. However, other embodiments of the invention can be implemented between 
different independent applications within the same system to ensure accurate data 
updates between the applications. As shown in FIG. 1 , a database 16 is associated with 
the first system 10, and a database 18 is associated with the second system 12. When 
data changes within one of the systems 10 or 12 due to performance of a function or 
transaction, such as the processing a of telephone call, the changed data is communicated 
to the other system 10 or 12 so that the associated database 16 or 18 can be updated. In 
a preferred embodiment, the database 1 8 of the external second system 12 acts as a main 
database, or Database of Record, which stores a complete information record and updates 
main data tables, while the database 16 only stores data records of the specific data 
changes sent to the external second system 12. In this preferred arrangement, the 
Database of Record serves as the authoritative, or official, source of data relating to 
transactions between the systems. This arrangement greatly simplifies accounting for 
transactions. In a preferred embodiment, system 12 also stores the data record of the 
specific changes sent by the system 10, so that data within both systems can be 
reconciled if desired. 

To ensure reconciliation between data within both systems 10 and 12, the 
invention implements a receipt acknowledgment message that is sent back to the system 
10 or 12 that sent the data message containing the updated or changed data to the other 
system. In a particular embodiment, the data within the databases 1 6 or 1 8 will not be 
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updated unless the receipt acknowledgment message is received by the system that 
originally sent the data message. In another embodiment, the database of the system that 
receives the data message is updated upon receipt of the data message. If the receipt 
acknowledgment message is never received by the sending system, then a record is kept 
of this fact. This can be done by storing the data message with added information 
indicating that a receipt acknowledgment message was not received. Thus, reconciliation 
between the two systems can be achieved with these records. In yet another embodiment, 
the data message can sit in a message queue (not shown) within the sending system until 
a receipt acknowledgment message is received. Thus, the message queue will provide 
an instantaneous record of the status between data exchanges between the systems. 

In a preferred embodiment, one of the databases 16 or 1 8 will act as a Database 
of Record, which is the authoritative source of data and account information for both of 
the systems 1 0 and 12. In this embodiment, account information is only associated with 
the Database of Record. When accounts are audited, only the Database of Record need 
be reviewed. If needed, the other database may be checked with respect to particular 
transactional data. 

In call processing system applications, the invention is implemented as a method 
of exchanging data between a call processing system and an external system to ensure 
reconciliation of data stored within each of the systems. The method comprises the steps 
of creating a data message containing updated data within one of the systems, storing the 
data message within the system that created the data message, sending the data message 
to the other system, reading the data message within the other system, sending a receipt 
acknowledgment message to the system that sent the data message, and modifying data 
within either one or both systems reflecting this activity. In a preferred embodiment, 
only the database of the external system acts as the Database of Record, i.e., the 
authoritative source of data and account information. In this preferred embodiment, 
account information, such as PIN number, account owner, etc., are only associated with 
the Database of Record and the database of the call processing system merely stores 



transactional data. 

The invention is preferably implemented with "middleware" that coordinates 
communications and eliminates compatibility problems between independent systems. 
In a preferred embodiment, the invention is implemented through software such as 
Microsoft Message Queue Server (MSMQ). An example of this type of implementation 
is depicted by the block diagram shown in FIG. 2. However, before turning to a more 
detailed description of FIG. 2, a brief general description of MSMQ is believed to be 
helpful. 

MSMQ implements asynchronous communications by enabling applications to 
send messages to, and receive messages from, independent applications. These 
applications may be running on the same machine or on separate machines connected by 
a network or telecom loop. MSMQ messages can contain data in any format that is 
understood by both the sender and the receiver. When an application receives a request 
message, it processes the request by reading the contents of the message and acting 
accordingly. If required, the receiving application can send a response message back to 
the original requester. 

While in transit between senders and receivers, MSMQ keeps messages in 
memory locations called queues. MSMQ queues protect messages from being lost in 
transit and provide a place for receivers to look for messages when they are ready. This 
allows the sending and receiving systems to operate independently of each other in terms 
of timing. Applications make requests by sending messages to queues associated with 
the intended receiver. If senders expect responses in return, they must include the name 
of a response queue (that the sender must create in advance) in all requests that they 
make to the receiver. Two types of queues can be identified, a transient message queue 
and a persistent store-and-forward message queue. The transient message queue sends 
out messages but does not store the message and wait for a response to the message. On 
the other hand, the persistent store-and-forward message queue sends out the message 



8 



and stores it until a response is received. The transient message queue is useful for 
requests that do not require confirmed delivery. 

Turning now to FIG. 2, exchange of data between an institutional call processing 
system 20 and an external system 22 is implemented with MSMQ middleware. 
Although data can be exchanged in either direction, FIG. 2 depicts one direction for 
simplification. In FIG. 2, a data message 24 is created by the call processing system 20 
and sent to a queue manager 26 that manages a message queue 28, which may include 
one or more transient message queues and persistent store-and-forward message queues. 
In a preferred embodiment, the message queue 28 includes an input and output persistent 
store-and-forward message queue and an input and output transient message queue. The 
data message may contain any type of information, such as a call detail record (CDR), 
commissary order information, prepaid debit account information, personal identification 
number (PIN) information, or the like. Initial data requests that are required to process 
a function associated with the call processing system 20, such as a request for an account 
balance associated with the functions of the external system 22, can be made to the 
independent external system 22 via the transient queue. However, since the data message 
24 contains data that has been changed, such as in response to a performed function or 
a general data update, it must be sent to the external system 22 via the persistent store- 
and-forward message queue. This ensures that any data changes are captured by both 
systems. 

The data message 24 is sent from the output persistent store-and-forward message 
queue of the call processing system 20 to the external system 22 over a network 30. 
Preferably, the network utilizes TCP/IP network protocol. Alternatively, the network 
may utilize IPX network protocol. When the data message 24 is received by the external 
system 22, a queue manager 32 of the external system 22 directs the message 24 to an 
input message queue of a message queue 34 of the external system 22. A receipt 
response (not shown) is sent back to the call processing system 20. The external system 



22 applies the data message 24 within the external system 22, such as updating a 
database associated with the system or storing the data message 24 in a memory 
associated with the system. When the call processing system 20 receives the receipt 
response, the call processing system 20 appropriately applies the data message 24 within 
the call processing system 20. Thus, data is exchanged between the call processing 
system 20 and the external system 22, while insuring reconciliation between data within 
each of the systems. 

It should be noted that the call processing system 20 is an independent system 
that offers functions not related to the external system 22. For example, the call 
processing system offers control and monitoring capabilities for telephone calls placed 
through the system. Likewise, the independent external system 22 offers functions not 
related to the traditional functionality of the call processing system 20. For example, the 
external system may be a commissary system for ordering goods and services via a 
telephone. By establishing reliable transactional data communication between the two 
systems, the external system 22 broadens the functional offerings of the call processing 
system 20 without the need to fully integrate the external functionality within the call 
processing system 20. In this way, both systems remain independent but benefit from 
the functionality of each other. It is important to note that each system maintains 
independent functionality such that it can execute certain functions without relying upon 
the other system. 

It should also be noted that the invention can be implemented in numerous 
environments where reliable data exchange is desired. In some environments, only one 
system may have a database that stores data for both systems. In other environments, 
both systems have databases that each store certain data. In yet another environment, 
both systems have databases, but only one is designated the Database of Record. The 
information relating to data exchanges and related messaging can be stored within the 
systems in any number of ways and to any extent. Furthermore, it should be noted that 
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the invention can be implemented in systems that do not support MSMQ. In such cases, 
a TCP/IP socket can be developed and implemented by one of ordinary skill in the art. 

In a preferred embodiment, the data messages exchanged between the systems 
are written in a self-describing data format, such as XML format. XML is a standard 
mark-up language developed by the World Wide Web Consortium (W3C). Information 
regarding the XML standard is published and available to the skilled artisan. By utilizing 
a self-describing data format, the system receiving a data message can freely access the 
specific data it wishes to utilize without having to negotiate specific data fields with the 
system sending the data message. This gives the receiving system freedom to access any 
data it would like to utilize without the need for input from the sending system. 

Merely by way of example, specific applications of the invention in connection 
with call processing systems of a correctional facility are discussed below. 

EXAMPLE 1 - Prepaid Debit Account Related Activity 
In many correctional facilities, inmates can place telephone calls through the use 
of a prepaid debit account. In many instances, the prepaid debit account information is 
managed by an external service. Thus, account activity in connection with calls placed 
through the call processing system of the correctional facility must be reconciled with 
the independent external system. 

FIG. 3 shows a flow chart that helps illustrate a preferred implementation of this 
example. When an inmate initiates a telephone call at step 100, the call processing 
system requests account balance information associated with an inmate from an 
independent external system 1 05 via an MSMQ transient queue at step 110. The account 
can be associated with a particular inmate via a PIN number or various biometric 
techniques, such as finger print recognition, voice recognition, facial characteristic 
recognition, iris scan, or the like. If a response from the external system could not be 
obtained within a configurable timeout threshold at step 1 20, an alert is generated within 
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the call processing system at step 130 indicating that a timeout has occurred. This can 
be done via SNMP and/or MAPI Send-Mail. The call processing system notifies the 
inmate that the prepaid debit platform is unavailable at step 1 40. If a response from the 
independent external system indicates that the inmate does not have sufficient funds 
available in the account at 1 50, the call processing system will generate an alert at step 
160 and notify the inmate of this fact at step 140. If sufficient funds are available, the 
call processing system will generate an available account balance alert at step 170 and 
notify the inmate of the available account balance at step 140. If a timeout alert or an 
insufficient funds alert has been generated, the call may be terminated at steps 1 80 and 
190. In a preferred embodiment, all notifications to the inmate are made by a WAV file 
that is played back to the inmate. Alternatively, text to speech technology can be utilized 
for all notifications. The use of TXT files would facilitate easier editing and 
downloading of such notifications. 

If sufficient funds are available in the account, the call processor allows the call 
to be processed up to the amount of the account balance at steps 200, 210 and 220. 
When the call is completed at step 210 or when the account balance reaches zero at step 
220, the call is terminated at step 190. The call processing system generates a call detail 
record (CDR) at step 230. The call processing system will pass a data message 
containing the CDR to the external system 105 via an MSMQ persistent store-and- 
forward message queue. The external system 105 reads the data message and applies 
relevant information from the CDR to one or more databases associated with the external 
system 105. A receipt message is then sent back to the MSMQ persistent store-and- 
forward message queue of the call processing system. The CDR may be stored by both 
systems to allow for future reconciliation between the call processing system and the 
external system. 
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EXAMPLE 2 - Ordering Commissary Merchandise 
Another function offered through correctional industry call processing systems 
is the ability for an inmate (caller) to order merchandise from an externally operated 
commissary system. This function allows an inmate to order merchandise via a 
telephone by entering item information, such as a SKU associated with a specific item. 

A preferred implementation of this function is illustrated by the flow chart in 
FIG. 4. After the commissary feature is initiated by a validated inmate within the call 
processing system at step 300, the inmate is prompted for item information at step 310. 
The inmate enters the item information, such as a SKU or other identifier, at step 320. 
At step 330, the call processing system will request item information for the specific 
SKU requested by the inmate from a database associated with an external commissary 
system 340 via an MSMQ transient message queue. If a response from the commissary 
system 340 cannot be obtained within a configurable timeout threshold at step 350, an 
alert is generated within the call processing system at step 360 indicating that a timeout 
has occurred. In a preferred embodiment, this can be done via SNMP and/or MAPI 
Send-Mail. In such a case, the call processing system will notify the inmate that the 
commissary system interface is unavailable at step 370. If a response indicates that the 
requested item is not available at step 380, the call processing system will generate an 
alert indicating that the item is not available at step 390 and notify the inmate that the 
item is unavailable at step 370. If a response indicates that the item is available, the call 
processing system obtains the item description and price from the response at step 400 
and notifies the inmate of the item description and price at step 370. The call processing 
system prompts the inmate to enter a quantity to be ordered at step 410. The inmate 
enters a quantity at step 420 and is then prompted to confirm or cancel at step 430. If 
cancelled, the inmate is asked if a new item is to be ordered at step 440. If the inmate 
does not indicate that a new item is to be ordered, then the call is terminated at step 450. 
If confirmed, the item is ordered via a generated data message at step 460 and the inmate 
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is asked if a new item is to be ordered at step 440. If the inmate does not indicate that 
a new item is to be ordered, the call is terminated at step 450. In this particular 
embodiment, a data message is sent to the external system after confirmation of each 
individual item ordered. In an alternative embodiment, all of the items entered by an 
inmate during a particular call may be added to a batch order and, upon termination of 
the call, a single data message containing the total order will be sent to the external 
system. Thus, only one data message would be sent per call. In a preferred embodiment, 
all notifications and prompts to the inmate are made by a WAV file that is played back 
to the inmate. Alternatively, text to speech technology can be utilized for all 
notifications. The use of TXT files would facilitate easier editing and downloading of 
such notifications. 

When an item is ordered at step 460, the call processing system creates a data 
message containing the order information and passes the data message to the external 
commissary system 340 via an MSMQ persistent store-and-forward message queue. The 
external system 340 reads the data message and applies relevant order information from 
the data message to one or more databases associated with the external system 340. A 
receipt message is sent back to the MSMQ persistent store-and-forward message queue 
of the call processing system. The order information may stored by either one or both 
systems to allow for future reconciliation between the call processing system and the 
external system. 

EXAMPLE 3 - PIN Table Maintenance 
The invention can also be used for passing data between systems for general 
database updating and management. In this particular example, PIN data is passed from 
an external system that maintains a database containing PIN data for inmates to the call 
processing system. The external system may be a commissary system, a general 
database management system, a prepaid debit account system, or the like. 



14 



This particular function can be utilized when data updates are required. When 
the PIN table maintenance function is initiated, an external system passes a data message 
containing the PIN information to the call processing system via an MSMQ persistent 
store-and-forward message queue. The call processing system reads the data message 
and applies relevant PIN information from the message to their database table(s). A 
receipt message is sent back to the MSMQ persistent store-and-forward message queue 
of the external system. The PIN information is stored by both systems to allow for future 
reconciliation between the call processing system and the external system. 



EXAMPLE 4 - Multiple Functionality 
In a preferred embodiment, the' call processing system offers multiple services 
and functions that utilize the invention. This embodiment is illustrated in the flow charts 
in FIGS. 5 A and 5B. Referring to-F IG. 5 A, a user originates a call at step 500 by picking 
up a phone in communication .with the call processing system. At step 5 1 0, the user is 
prompted in English to choose the language in which they want subsequent prompts to 
be spoken. At step 520ytne user enters a language choice. The call processing system 
then prompts the user/to choose among the features offered by the system at step 530, 
which may include, for example, prepaid debit phone calls or ordering from a 
commissary system. Based upon a feature selection entered at step 540, the particular 
feature is carried out by the call processing system and/or the external system and 
exchange of/data between the systems is accomplished in accordance with the methods 
set forth herein. The internal functionality of both the call processing system and the 
externa/ system can be carried out in a variety of ways that would be known to one of 
ordinary skill in the art of computer programming and database management. For 
simplicity, only the functionality of the call processing system side of the network will 
nqfw be discussed in greater detail. 

If the user choice is determined^o be prepaid debit phone calls at step 550, the 



15 



following process is executed vfrithin the call processing system. The call processing 
system prompts the user to enter a destination phone number at step 560. The user enters 
the number at step 565. The Gall processing system then prompts the user to enter their 
Personal Identification Number (PIN) at step 570. The user then enters their PIN at step 
575. The call processing system verifies that the PIN entered is valid at step 580. If the 
PIN is determined to not be/valid at step 590, the call processing system notifies the user 
that the PIN is not valid aj step 600 and terminates the interaction with the user at step 
610. If the PIN is validf, the call processing system sends an initial request for the 
account balance associated with that PIN to its transient output message queue at step 
620, which is sent to an external system and database 630. If a response is not received 
in the transient input message queue of the call processing system within a configurable 
timeout threshold at step 640, the user is notified of this occurrence at step 650. If this 
occurs, the call processing system sends an alert message to every system on the network 
and terminates the interaction with the user at step 610. If a response is received in the 
transient input message queue, the call processing system notifies the user of the account 
balance amount at step 660. The call processing system then dials and connects the call 
at step 670. At steps 680 and 690, the call is processed until one minute of time can be 
satisfied by the account balance. The time threshold is configurable to any value. If 
this threshold is reached, the call processing system notifies the user at step 700 that 
only one minute (on other predetermined value) of conversation is left before the account 
balance is exhausted. At steps 710 and 720, the call processing system terminates the 
call when the balance in the account is exhausted or when the user terminates the call 
within the last mil ute. Upon termination of a call, the call processing system generates 
a Call Detail Recc rd (CDR) and sends it to a persistent output message queue at step 730. 
The CDR includt s the amount of the call. When the external system has completed its 
tasks associated \ nth applying the amount of the call indicted in the CDR to the database, 
the call processi lg system then removes the CDR from its persistent input message 
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qu^ue. 

If ordering from a commissary system is selected by a user at step 540 and 
determined by the call processing system at step 550 , the following process is executed 
at step 800 in FIG. 5 A. Step 800 is set forth in detail in FIG. 5B. Referring now to FIG. 
5B, the call processing systemanitiates the commissary feature at step 810 and prompts 
the user to enter their Personal Identification Number (PIN) at step 820. The user enters 
their PIN at step 830. The call processing system verifies that the PIN entered is valid 
at step 840. If the PIN is determined to not be valid at step 850, the call processing 
system notifies the user that the PIN is not valid at step 860 and terminates interaction 
with the user at step 870. If the PIN is valid, the call processing system notifies the user 
at step 880 that entering the pound sign (#) at any subsequent prompt causes the 
termination of the interaction with the user. At step 890, the call processing system 
prompts the user to enter item information, such as a SKU for the item they want to 
purchase. The call processing system begins processing the request at step 900 and sends 
an initial request for information in connection with the selected SKU to its transient 
output message queue and sends the message to an external commissary system 910. If 
a response is not received in the transient input message queue of the call processing 
system within a configurable timeout threshold, the call processing system notifies the 
user of this occurrence as indicated at steps 920 and 930. If this occurs, the call 
processing system sends an alert message to every system on the network and terminates 
the interaction with the user at step 870. If the response indicates a problem with the 
selected SKU at'step 940, the call processing system notifies the user of that fact at step 
950 and repeats its processing to allow the entry of another SKU. If the response does 
not indicate any problems with the selected SKU, the call processing system notifies the 
user of the description, price and quantity available to purchase for the item associated 
with the selected SKU at step 960. The call processing system prompts the user to enter 
the quantity of the item associated with the selected SKU that they want to purchase at 
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step 970. At step 980, the call processing system repeats the SKU and item information 
and re-prompts the/user to enter the quantity if the user enters a quantity that exceeds the 
available quantity/ If the quantity entered does not exceed the quantity available, the call 
processing system notifies the user of the SKU and quantity ordered at step 990 and 
prompts the usen for verification at step 1000. If the user indicates that the order is not 
correct, the call/processing system repeats its processing to allow the entry of another 
SKU by the user. If the order is correct at step 1010, the item order is placed in the 
persistent output message queue at step 1020 to be sent to the commissary system 910 
and the user is notified that the order has been placed in the queue at step 1 030. The call 
processing system then allows the entry of another SKU at 1 040. If no further items are 
to be ordered, the call is then terminated at step 1050. When the commissary system 910 
has completed its tasks associated with updating its database in connection with the item 
order based on the received data sent via the message queue, the call processing system 
then removes the order from its persistent input message queue. 

In an alternative embodiment, all of the items entered by a user during a 
particular call may be added to a batch order and, upon termination of the call, a single 
data message containing the total order will be sent to the external system. Thus, only 
one data message would be sent per call. 

It should be noted that the quantity limit feature of the previous example can be 
disabled by the commissary system to allow orders that exceed availability. This allows 
the commissary to make sales that rely upon replenishment shipments to complete the 
order. 

EXAMPLE 5 - Exchanges of Other Types of Data 
As another example of data exchange in connection with correctional facility 
applications, data relating to personal information or medical information for an inmate 
may be exchanged between the call processing system and the Law Enforcement 
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Management System (LEMS), which includes the Jail Management System (JMS) and 
the Records Management System (RMS). Specifically, personal data such as fingerprints 
or identifying marks, and medical data such as allergies or medications taken by the 
inmate, may be exchanged between the systems to update databases and keep the data 
current. Additional information relating to calls placed by a particular inmate, such as 
who the inmate calls, frequency of calls, etc., may also be collected by the call processing 
system and sent to the LEMS system to update the data relating to that inmate within the 
LEMS system. In addition to these types of data, virtually any type of data may be 
exchanged between the call processing system and other external systems in accordance 
with the methods of the invention. 

PIN Updates and CDR Acknowledgements 
In a preferred embodiment, if a PIN update message is received in the persistent 
input message queue of the call processing system, the following process is executed. 
The call processing system copies the entire message to a PIN message history database. 
If the message indicates that the PIN is to be added, the call processing system updates 
its PIN database table by adding the PIN along with the first and last names of the user, 
whether the PIN is active or inactive and the current time. If the message indicates that 
the PIN is to be changed, the call processing system updates the record associated with 
the PIN. If the message indicates that the PIN is to be deleted, the call processing system 
removes the record associated with the PIN and copies it to a deleted PIN database. 
Regardless of the action indicated by the message, the call processing system sends an 
acknowledgment message to its persistent output message queue indicating receipt of the 
message. The call processing system then removes the PIN message from its persistent 
input message queue. 

In a preferred embodiment, if a CDR acknowledgment message from the external 
system is received in the persistent input message queue of the call processing system, 
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the following process is executed. The call processing system updates an acknowledged 
field in a record of a CDR database table within the call processing system. The table 
is keyed by the time of the start of the call, the destination phone number and the call 
processing system port identifier. The call processing system removes the CDR 
acknowledgment message from the persistent input message queue after the table is 
updated. 

Other Preferred Features 

In a preferred embodiment, when an account is involved in a particular 
transaction, the invention incorporates a feature for locking out an account from being 
exhausted from multiple phones at the same time. This can be achieved through a 
software routine that could be created by one of ordinary skill in software programming. 

In a preferred embodiment, communication between the call processing system 
and the external system is facilitated by four message queues for the call processing 
system, two of which are persistent store-and-forward message queues and two of which 
are transient message queues. One of each of the two types of queues are designated as 
an input and the other as an output. The specific application being utilized within the 
system provides the response queue property of the message if a response is expected. 
The MSMQ provides the time and date properties. All message content resides in the 
message body. 

While the specific embodiments have been illustrated and described, numerous 
modifications may come to mind without significantly departing from the spirit of the 
invention, and the scope of protection is only limited by the scope of the accompanying 
Claims. 



